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Dear Authors, 
 
I am pleased to inform you that Journal Dimensie Management and Public Sector would like to publish your 
manuscript “The Effect of Kratom Flour Export Service Quality on Customer Satisfaction at CV. 
Khatulistiwa Express Pontianak” in our next issue.  
In order to proceed to publish your submission we will need you to 
submit the following: 
-Final Version: You can find reviewers comments in the RM-Review Report. Please revise your manuscript 
based on reviewer's comments and submit the final version for publication. Please make sure to follow journal 
format and referencing style. 
-The business and economic aspects are in accordance with the scope of the journal but the discussion is still 
lacking.  
-Research results must be relevant and direct to the point of discussion, not too wordy. 
-Abstract is too long, please explain briefly the aims, methods and results in the abstract. 
-Use APA style in your references, don't use other reference styles. 
 
Revision is part of quality improvement. 
 
 
Thank you, 
 

 
Section Editor, 
Manuel Odoi 
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